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CrossML is a next-generation provider of AI solutions. We help

enterprises design, deploy, and scale intelligent AI agents to

automate processes, enhance decision-making, and power

digital experiences.
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Our Services
We offer a comprehensive range of services to help businesses thrive, adapt, and excel in a competitive environment.

AI Security & Governance

Enterprise-grade controls to

keep AI safe, compliant, and

trusted.

Managed AI Operations

We run and optimize your AI

so your teams don’t have to.

Enterprise AI Agents

Ready-to-use AI agents that

connect with your enterprise

systems.

Agentic AI Workflows
Custom AI workflows that plan,

act, & verify tasks across multiple

systems.



With deep domain knowledge,

we provide tailored solutions that

drive real business impact.

Industry Expertise

Why Choose
CrossML?
Purpose built capabilities that help enterprises

deploy  AI with confidence through robust

governance, seamless integration, and

continuous operational oversight.

Proven frameworks with deep

engineering to move from concept to

production with exceptional speed.

Process-Driven Company

Validated expertise as an AWS

Partner with cloud native

architectures for scalable and

trusted AI.

Certified Team
Deep experience in designing AI

systems that automate complex

workflows and integrate with

enterprise platforms.

AI Expertise



Industries

eCommerce & Retail

Virtual Assistant
Footfall Analysis
Sentiment Analysis
Contact Center Intelligence

Transportation & Logistics

Travel Booking Platforms
Real-Time Tracking and Visibility
Telemetrics Analysis
Chatbots and Virtual Assistants

Finance

Contract analysis
Legal Research
E-Discovery
Document Review

Hospitality

Recipe Recommendation Systems
Meal Planning and Optimization
Operations Management Systems
Inventory Management

CrossML develops specialized AI solutions addressing unique

challenges across diverse sectors. 

Construction

Construction Site Safety Monitoring
Project Planning and Scheduling
Digital Project Management
Platforms

Pharma & Healthcare

eCDT System
Healtcare Chatbot
Compitetor analysis Platform

Software

AI Led DT
IT Modernisation
Procurement Agent
Social Sentiment Analysis

Oil & Gas

Risk Assessment Systems
Camp Management System



Products
Our product suite includes specialized AI agents and intelligent automation

systems built to simplify operations, improve accuracy, and accelerate outcomes

across retail, supply chain, and regulated business workflows.

Accelerators

Automated Proposal & Resume Builder

for Faster Deal Closure

Real-Time AI Fire Detection & Safety

Response System

AI Marketing Optimization for Higher

Conversions & ROI

Customer Sentiment Analysis for

Actionable Business Insights

Personalized Recipe Generator for

Smart Meal Planning

VoiceAssist AI for Hands-Free Support

& Smart Interactions

Smart AI assistant delivering

quicker resolutions, lower costs,

and better customer

engagement.

AI Agents for eCommerce &

Retail

AI agents automate inbound

receiving and inventory

operations for accuracy, speed,

and full visibility.

AI Agents for inbound

receiving

Automates eCTD submissions,

validation, and approvals to

reduce compliance risk and

regulatory delays.

GenAI-Powered eCTD

Submission & Approval System



AI Adoption Maturity Model
AI maturity framework determines whether AI is just a set of pilots in your organization — or a true driver of transformation.

It's the right balance of strategy, talent, data, and governance that separates experimenters from industry leaders

01

No formal AI strategy.

Isolated experiments

led by enthusiasts.

Limited budget, Non-

existent AI team.

unclear business

case, curiosity-driven

pilots.

AI strategy emerging;

first PoCs/MVPs.

Validating feasibility

and quick wins.

AI team hired, but

disconnected from

business.

AI Strategy aligned

with business goals.

Multiple pilots scaled

across departments.

CEO and Board

involvement is

emerging.

AI in Production in

core processes.

Streamlining AI

Governance &

Compliance.

CEO, CIO, and Board

actively own AI

outcomes.

AI integrated into

products, services,

decision-making.

CEO/Board: AI in top-3

strategic priorities.

Organization-wide AI

literacy & cultural-fit.

Exploration 

STAGE 1 STAGE 2 STAGE 3 STAGE 4 STAGE 5

(Ad-hoc, Reactive) (PoCs & Pilots) (Scaling Early Wins) (Enterprise AI Adoption) (AI-First Enterprise)
Experimentation Expansion Industrialization Transformation 

Only

of enterprises
are here today

of enterprises
still stuck here

of enterprises
at this stage

of enterprises aiming
to industrialize

of enterprises
globally here

15% ~35% 25% 20% <5%



Tools & Technology Stack

Generative AI + Agentic AI

Frameworks
LangChain, LangGraph, CrewAI, OpenAI Agents, N8N,
LangSmith

Vector Database
Qdrant, PGVector, Knowledge Bases, Redis,
ElasticSearch, Milvus

Foundation Models
OpenAI, Gemini, Bedrock, Llama, HuggingFace,
Anthropic, Vertex AI , Azure OpenAI Service

Multi-modality Audio, Images

Advanced Concepts
Contextual Prompting, Role-based prompting,
Planning, Orchestration, Memory Management, Multi-
agent Collaboration, Tool Augmentation, Guardrails

Advanced Integrations MCPs, Docling, Mem0

Speech & Audio
OpenAI Whisper, ElevenLabs, Google Speech-to-Text,
Azure Cognitive Services 

Security Tools & Evaluation
DeepEval, GenAI Red Teaming, Amazon Bedrock
Guardrails, GCP Security Filters

Vision & Document Amazon Rekognition, GCP Vision AI, GCP Document AI

Building Modern Apps

Programing Python, Nodejs, Nextjs/Reactjs

Serverless Stack AWS Lambda, AWS DynamoDB, AWS API Gateway

Analytics AWS Athena, AWS Kinesis, AWS QuickSight

Machine Learning
AWS Textract, AWS Comprehend, AWS Lex, AWS SageMaker, GCP
Document AI

Mobile & Web Apps AWS Amplify, AWS Beanstalk, Azure Web Apps, GCP Firebase

Databases PostgreSQL, MySQL, AWS Aurora, MongoDb

AIOps and Agentic AI

Compute AWS EC2, ECS, Azure Web Apps, GCP Compute Engine

DevOps Code Build, Code Deploy, Code Pipeline, Proton, DevOps Guru

Containerisation
AWS ECS & EKS, GKE, Azure Serverless Kubernetes, Azure
Container Apps

Optimisation AWS Well-Architected Framework, Cost Explorer, Auto Scaling

Monitoring &
Governance

CloudWatch, CloudTrail, Managed Grafana & Prometheus, X-Ray,
Azure Application Insights

Security
Identity and Access Management (IAM), Cognito, Azure Active
Directory (AAD), GCP IAM, GuardDuty, Shield, WAF, Detective,
Network Firewall



Our Clients
Our clients trust us to turn complex challenges into practical, measurable outcomes

using AI and modern cloud technologies.



What Our Clients Say:

Manvir Dhaliwal

Brian Christenen

Tom Sheldon
- ONESTONE GTMS

- AlltheAl

- ARCHIES FOOTWEAR
CrossML has a vast knowledge of
Machine Learning and image processing.
They not only helps to develop the
project but also contributes to the
solution of the problem at hand. I would
highly suggest working with CrossML.

We approached CrossML
with a complex Generative
AI challenge and minimal
experience. CrossML team
went above and beyond,
delivering exactly what we
needed. They handled
every change without issue
or extra cost. Their
professionalism, support,
and deep expertise made
the entire process smooth. I
highly recommend CrossML
—they truly exceeded our
expectations.

 I am satisfied with the project's
outcomes, measured by the
completion of the app. CrossML Pvt Ltd.
took time to understand the client's
needs and provided updates
throughout the process.

https://www.youtube.com/watch?v=YL8JIBgL62g


Thank You
We appreciate your time, consideration, and

interest in Crossml Private Limited, and we look

forward to future collaborations.

www.crossml.com

Website

business@crossml.com

Email

Years of 
Experience6+ Projects

Delivered100+ Team Size50+Clients30+

4.5 RATING


